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Standard of Practice for Recordkeepers

The Standard of Practice (SOP) was developed by the Centre for Fiduciary Excellence (CEFEX) and the American 
Society of Pension Professionals and Actuaries (ASPPA) to serve the US recordkeeping industry. It is modeled after the 
Standard of Fiduciary Practices for Investment Stewards and Advisors developed by Fiduciary 360 of Pittsburgh, PA. The 
recordkeeper is acting as a non-fiduciary Service Provider to a retirement plan and should therefore be well-prepared to 
support the obligations of that fiduciary.    

While the non-profit American Society of Pension Professionals and Actuaries of Washington DC maintains the SOP, it was 
originally developed by a task force of representatives from a broad range of recordkeepers. The task force has also overseen 
the development of the CEFEX / ASPPA certification program. ASPPA welcomes input on an ongoing basis from new interested 
parties, since it is intended to evolve as industry requirements adapt to our changing regulatory environment.

“We have observed that many recordkeepers exhibit best practices in corporate governance and daily operations. 
We have assembled a cross-functional team to document these practices and establish a program to promote 
them, with the intent of raising the bar for performance in our industry.”  Brian H. Graff, ESQ, APM. Executive 
Director and CEO, ASPPA.

Certification Program

A certification program run by CEFEX is now in place to promote the widespread implementation of the SOP, and 
encourage operational excellence within the industry. The certification uses the International Organization for 
Standardization (ISO) standard for performing audits, or ISO 19011, which has been used for auditing quality 
management system standards for over 20 years in other industries. The assessment comprises off-site data collection, 
an on-site visit and an independent review and decision by the CEFEX Registration Committee. Successful completion of 
the process results in the issuance of a certificate and registration in a public database at www.cefex.org, which must 
be renewed every 12 months.



Classifications of Recordkeepers

The program uses 3 service classifications of recordkeepers to define the scope of registration as follows:

	 1	 “BUNDLED”: FULL-SERVICE RECORDKEEPING INCLUDING INVESTMENTS AND ADMINISTRATION SERVICES. 
	 2	 “ALLIANCE”: FULL-SERVICE RECORDKEEPING AND THIRD PARTY ADMINISTRATION SERVICES, THROUGH 		
		  MULTIPLE ALLIANCES. 

	 3	 “ADMINISTRATION ONLY”: THIRD PARTY ADMINISTRATION SERVICES.

Top Benefits of Certification

1) Increased Assets Under Management:  
Certification increases market differentiation and client confidence. With the recent increase in investor anxiety due to 
allegations of fiduciary breaches, lawsuits and the introduction of the PPA, recordkeepers can differentiate themselves 
by assuring fiduciary clients of their excellent practices. ‘Fiduciary responsibility’ has become a watchword with 
trustees, investment committee members, and even retail investors. Recordkeepers who can clearly communicate how 
they can support fiduciaries to a defined standard of practice, will enjoy a major advantage over competitors.

2) Improved Risk Management:
Most investment litigation involves the omission of certain fiduciary practices and/or prudent investment procedures, 
as opposed to the commission of certain acts. The recordkeeper is typically involved. Recordkeeper assessments help 
uncover procedural risks not previously identified, which may assist in prioritizing improvement projects.

3) Improved Performance:
The certification process promotes a culture of continuous improvement. The process will force management 
to consider the addition or removal of business functions to maintain a high operating efficiency. Documented 
procedures often reduce the level of waste and duplication of processes within an organization.

“ExpertPlan is very proud to be able to attest to the fact that we are a CEFEX certified recordkeeper. It is becoming 
more and more apparent in our dealings with clients, prospects and business associates that having the CEFEX 
certification sets those firms apart from the rest and represents an impressive accomplishment….”
Julian Onorato, CEO & Chairman ExpertPlan Inc., East Windsor, NJ

For more information, please contact cpanksep@cefex.org or 416-401-8702. 


